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Industry Guidance for Emergency Responders

Volkswagen of America, Inc., believes the information and specifications in this website to be correct at the time of publishing. Model specifications provided may vary based on selected trim, op-

tions, and installed accessories. Specifications, standard features, options, fabrics, accessories and colors are subject to change without notice. Some features may be unavailable when your

vehicle is built. Some vehicles are pictured with options that may be available at extra cost or may not be available on some models. Ask your dealer about the availability of options and verify that

the vehicle you ordered includes the equipment you ordered. 

Computer generated image shown. Images of vehicles are for illustrative purposes only. Please see dealer for details and availability.

Certified Pre-Owned

All signs point to
Volkswagen 
Certified 
Pre-Owned

Roadside Assistance provided by a third party. May require additional payment for services rendered. See owner’s
literature for limitations and details.

Certified Pre-Owned. More than a
used car

There are lots of ways to buy used cars these days. But not all of them come with the benefits of a Certi-

fied Pre-Owned Volkswagen.

Model-Specific
Limited Warranty
Coverage 1

2 Years of 24-Hour 
Roadside Assistance 2

100+ Point Dealer Inspec-
tion

MODEL-SPECIFIC LIMITED WARRANTY COVERAGE

Steer Away from Uncertainty 1
When you purchase a car, you need reliability for the long haul, which is why every Certi-

fied Pre-Owned Volkswagen comes with a Model-Specific Limited Warranty.

Model Year 2018 and 2019 vehicles: 1-Year or 12,000-Mile (whichever comes

first) Comprehensive Limited Warranty

Model Year 2020 and newer vehicles: 2-Year or 24,000-Mile (whichever

comes first) Comprehensive Limited Warranty  

Electric Vehicles Model Year 2018 and newer: 3-Year or 36,000-Mile (which-

ever comes first) Comprehensive Limited Warranty
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2 YEARS OF 24-HOUR ROADSIDE ASSISTANCE

100+ POINT DEALER INSPECTION

CARFAX® VEHICLE HISTORY REPORT™

SIRIUSXM® PLATINUM PLAN TRIAL SUBSCRIPTION

To meet your standards, they first must live
up to ours

Benefits come standard with every Certified
Pre-Owned Volkswagen

You shouldn’t have to buy new to get a new car buy-

ing experience. That’s why the Volkswagen Certified

Pre-Owned Program includes a variety of helpful

benefits to make you feel secure that we’ll be with

you long after you sign on the dotted line.

The road to happi-
ness

The purchase of a Certified Pre-Owned Volkswagen

isn’t just a vehicle. It’s more road trips to visit family,

spontaneous car rides with the kids and special mo-

ments that you’ll cherish. It’s confidence in the

journey ahead.
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