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How is Provenance different from any other pre-owned Rolls-Royce?

Provenance is the certified pre-owned program from Rolls-Royce Motor Cars. It only includes

Goodwood era motor cars —2004 model year and later — which are carefully curated against

suitability criteria including age, mileage and condition.

What does Provenance include?

·       Thorough inspection by a Rolls-Royce Motor Cars trained Technician

·       Rolls-Royce Motor Cars Certified Warranty and the network of Rolls-Royce Motor Cars dealers

·       Peace of mind through a comprehensive Rolls-Royce Motor Cars certification program

·       Rolls-Royce Motor Cars Roadside Assistance for the duration of certification

·       Carfax or Experian AutoCheck Vehicle History Report

·       Access to Whispers, our exclusive private members’ club

·       Scheduled maintenance

What is included in the Provenance Warranty Coverage?

The Rolls-Royce Motor Cars Certified Pre-Owned (CPO) program provides specific coverage

against defects in materials and workmanship. Please see the Provenance Certification for

Warranty Coverage details here. Contact your dealer for more information.

How do I access Provenance’s Roadside Assistance in an emergency?

If you need to contact Roadside Assistance, please:

·       Call 877- 671-3039

·       Select Rolls-Royce Motor Cars Roadside Assistance from the Rolls-Royce Assist menu of

ConnectedDrive, or with the Rolls-Royce Connected app.

·       Press the SOS button in your motor car

For customers in Latin America, please contact your dealer.

What additional servicing is included within the Provenance Program?

This includes any scheduled maintenance items part of condition based service, e.g., oil service,

brakes, and filters. Please see the Provenance Certification for limitations here .

Will taking my Provenance motor car abroad void its warranty?

The warranty, servicing and roadside assistance are limited to the country the vehicle was

commissioned for at time of production.  Please contact your dealer for more details.

What is included in the 360 Degree Inspection?

Provenance is an extensive certification program for pre-owned Rolls-Royce. To earn the

distinction of being Provenance Certified, 360° vehicle inspections, reconditioning, and approvals

are completed by trained technicians who know your Rolls-Royce motor car best. We review each

vehicle's CARFAX™ or AutoCheck® report and ensure that it has genuine Rolls-Royce Motor Cars

parts, plus an up-to-date maintenance history. A comprehensive road test by Rolls-Royce Motor

Cars experts is the next step in the process, using all-Rolls-Royce Motor Cars diagnostic

equipment. The vehicle is covered by our Rolls-Royce Motor Cars Provenance Certified Pre-Owned

Limited Warranty.

PROVENANCE BY
ROLLS-ROYCE MOTOR CARS

Provenance Certified Pre-Owned (CPO) is a Rolls-Royce motor car previously owned and

meticulously refurbished to the highest standards. Spanning all models and encompassing often

rare styles, each Provenance motor car has a rich history – from its inception at the hands of

master technicians, to its first intrepid owner exploring boundless opportunity from within.

Continue the legacy and discover your Provenance Certified Pre-Owned Rolls-Royce motor car.

C O N TA C T  A  D E A L E R S E A R C H  P R E - O W N E D

THE PROVENANCE PROPOSITION

LOVINGLY RESTORED

Each Provenance motor car is lovingly restored as close as it can be to its original specification. By

upholding a discerning attitude, we ensure that legacies are preserved for generations to come.

BESPOKE FOR PROVENANCE

Tailor your Provenance motor car by selecting from a breadth of available Bespoke features.

Glamorous embellishments, striking color combinations, artisanal detailing – every Provenance

motor car can be tailored to its new owner through truly expressive customization.

C O N TA C T  A  D E A L E R

An already ingrained courageous
essence inspires more adventures

yet to come.

RO L LS -ROYC E  M OTO R C A RS
F I N A N C I A L S E RV I C E S

Just like the cars themselves, there are financing options available

from Rolls-Royce Motor Cars Financial Services that follow the

Bespoke philosophy. The approach to your financial selection will be

unique, effortless and personalized, through the dedicated Concierge

service who will be available to assist at every stage of your

acquisition.

L E A R N  M O R E

PROVENANCE IN DETAIL

360 DEGREE
INSPECTION

Thoroughly inspected by Rolls-Royce Motor Cars trained

Technicians to meet our rigorous standards.

Learn More VEHICLE HISTORY
REPORT

Accompanied by a Carfax or Experian AutoCheck Vehicle History

Report.

WHISPERS EXCLUSIVE
ACCESS

As the owner of a Provenance motor car, you will have access to

Whispers – our private members club, offering unique

experiences, connections and a 24/7 complimentary concierge. PROVENANCE
WARRANTY

Backed by the Rolls-Royce Motor Cars Certified Warranty and

network of authorized Dealers.

Learn More

ROLLS-ROYCE
SERVICING

Peace of mind through comprehensive Rolls-Royce Motor Cars

inclusive servicing. ROADSIDE ASSISTANCE

Covered by Rolls-Royce Motor Cars Roadside Assistance for the

duration of certification.

Learn More
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J O I N  T H E  WO R L D ' S  M O ST
E XC LU S I V E  C LU B

A Rolls-Royce motor car opens the door to a new way of living;

one rooted in the extraordinary. The acquisition of each

Provenance motor car grants owners access to Whispers — our

private members club and digital extension of the marque,

offering the world’s most rarefied products, services and ideas.

D I S C O V E R  W H I S P E R S

Preservation is what defines legacy.

BEGIN YOUR PROVENANCE STORY

S E A R C H  P R E - O W N E D

CO N T I N U E  YO U R J O U R N E Y

B E S P O K E  B O U T I Q U E

Desirable accessories personalised to your liking.

I N S P I R I N G  G R E AT N E S S

A confluence of exceptional and extraordinary

narratives, as revealed by Rolls-Royce.

D I S C O V E R  B E S P O K E

Choose from our exclusive collections or collaborate

with our craftspeople and designers to create a Rolls-

Royce wholly unique to you. This is Rolls-Royce

Bespoke.

I N S P I R I N G  G R E AT N E S S

F I N D  A  D E A L E RM E N U

https://www.rolls-roycemotorcars.com/en_US/home.html
https://www.youtube.com/user/RollsRoyceMotorCars
https://www.facebook.com/rollsroycemotorcars
https://instagram.com/rollsroycecars/?hl=en
https://www.linkedin.com/company/rolls-royce-motor-cars
https://twitter.com/rollsroycecars



